
PCC Pathways FYE: End of Fall 2020 Student Survey  
Description:  

Date Created: 12/2/2020 7:27:55 PM  

Date Range: 12/8/2020 12:00:00 AM - 1/8/2021 11:59:00 PM  

Total Respondents: 345 

 

Q1. Jam prepared me for my first semester at PCC. 

Count Percent Response 

88 25.81% Strongly Agree 

187 54.84% Agree 

41 12.02% Undecided 

17 4.99% Disagree 

8 2.35% Strongly Disagree 

341 Respondents 

 

Q2. Jam helped me feel connected to the campus community. 

Count Percent Response 

75 22.39% Strongly Agree 

142 42.39% Agree 

73 21.79% Undecided 

35 10.45% Disagree 

10 2.99% Strongly Disagree 

335 Respondents 



Q3. Jam introduced me to the campus resources and services I needed           
during my first year at PCC. 

 

Count Percent Response 

139 41.74% Strongly Agree 

160 48.05% Agree 

23 6.91% Undecided 

7 2.10% Disagree 

4 1.20% Strongly Disagree 

333 Respondents 

Q4. After Jam, I felt more confident about starting college. 

Count Percent Response 

92 27.63% Strongly Agree 

154 46.25% Agree 

56 16.82% Undecided 

23 6.91% Disagree 

8 2.40% Strongly Disagree 

333 Respondents 

 

Q5. Jam helped me understand the relationship between major and career. 

Count Percent Response 

62 18.56% Strongly Agree 

155 46.41% Agree 

86 25.75% Undecided 



19 5.69% Disagree 

12 3.59% Strongly Disagree 

334 Respondents 

Q6. Jam helped me decide my academic goal (degree, certificate, and/or 
transfer). 

Count Percent Response 

57 16.86% Strongly Agree 

117 34.62% Agree 

89 26.33% Undecided 

53 15.68% Disagree 

22 6.51% Strongly Disagree 

338 Respondents 

 

Q7. Check all the reasons you had contact with your coach: 

 

Count Respondent % Response % Response 

112 35.00% 10.26% 
Guidance in navigating 
PCC resources 

59 18.44% 5.40% 
Seek support for personal 
concerns 

130 40.63% 11.90% 
Seek registration support 

24 7.50% 2.20% 
Seek technology support 

209 65.31% 19.14% 
Discuss Pathways 
requirements 

187 58.44% 17.12% 
Schedule appointments for 
academic counseling 

166 51.88% 15.20% Discuss my classes 

165 51.56% 15.11% 
Discuss my career/major 



goals 

40 12.50% 3.66% 
Time management tips 

320 Respondents 

1092 Responses 

Q8. I was able to connect with my coach 

Count Respondent % Response 

150 47.32% Strongly Agree 

122 38.49% Agree 

32 10.09% Undecided 

10 3.15% Disagree 

3 0.95% Strongly Disagree 

317 Respondents 

Q9. My coach helped me identify resources and services on campus. 

Count Respondent % Response 

128 41.29% Strongly Agree 

133 42.90% Agree 

40 12.90% Undecided 

5 1.61% Disagree 

4 1.29% Strongly Disagree 

310 Respondents 

 

 

 



Q10. Because of my coach, I participated in one or more PCC events during 
the fall semester. 

 

Count Respondent % Response 

71 22.40% Strongly Agree 

103 32.49% Agree 

93 29.34% Undecided 

39 12.30% Disagree 

11 3.47% Strongly Disagree 

317 Respondents 

Q11. College 1 helped me develop skills and strategies that supported my 
success in my other classes. 

Count Respondent % Response 

82 26.20% Strongly Agree 

144 46.01% Agree 

49 15.65% Undecided 

19 6.07% Disagree 

19 6.07% Strongly Disagree 

313 Respondents 

 

Q12. My study skills have improved because of College 1. 

 

Count Respondent % Response 

59 18.85% Strongly Agree 



124 39.62% Agree 

72 23.00% Undecided 

40 12.78% Disagree 

18 5.75% Strongly Disagree 

313 Respondents 

 

Q13. Because of College 1, I participated in one or more campus events 
during the fall semester. 

 

Count Respondent % Response 

43 13.78% Strongly Agree 

93 29.81% Agree 

81 25.96% Undecided 

69 22.12% Disagree 

26 8.33% Strongly Disagree 

312 Respondents 

Q14. I learned about campus resources in College 1. 

Count Respondent % Response 

127 40.71% Strongly Agree 

139 44.55% Agree 

25 8.01% Undecided 

11 3.53% Disagree 

10 3.21% Strongly Disagree 

312 Respondents 



Q15. My transition from high school to college was easier than I thought. 

 

Count Respondent % Response 

77 24.52% Strongly Agree 

140 44.59% Agree 

57 18.15% Undecided 

25 7.96% Disagree 

15 4.78% Strongly Disagree 

314 Respondents 

 

Q16. Please indicate the three most valuable Pathways FYE resources 
(Check up to three): 

 

Count Respondent % Response % Response 

139 44.27% 14.34% 
Registration support 

120 38.22% 12.38% 
Jam 

254 80.89% 26.21% 
Priority registration 

182 57.96% 18.78% 
My coach 

186 59.24% 19.20% 
My counselor 

88 28.03% 9.08% 
College 1 

314 Respondents 

969 Responses 

Q17. I have identified an educational goal (degree, certificate, and/or 
transfer). 

 



Count Respondent % Response 

143 45.69% Strongly Agree 

122 38.98% Agree 

35 11.18% Undecided 

10 3.19% Disagree 

3 0.96% Strongly Disagree 

313 Respondents 

Q18. I have identified a major. 

 

Count Respondent % Response 

124 39.74% Strongly Agree 

124 39.74% Agree 

45 14.42% Undecided 

10 3.21% Disagree 

9 2.88% Strongly Disagree 

312 Respondents 

Q19. I am confident that I will succeed at PCC. 

 

Count Respondent % Response 

141 45.78% Strongly Agree 

120 38.96% Agree 

43 13.96% Undecided 

2 0.65% Disagree 

2 0.65% Strongly Disagree 



308 Respondents 

Q20. Have you registered for Spring 2021 classes? 

Count Respondent % Response 

272 86.62% Yes 

42 13.38% No 

314 Respondents 
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