




	
		
			
		

	








	
		
			
					
	PCC Summer Hours: Most offices closed Fridays. Check service websites for specific information.
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                  The Information Technology Services (ITS) department is dedicated to providing Pasadena
                     City College with our excellent service and expertise in technology-based support
                     and solutions.

                  
                  Our Mission is to support teaching & learning through the delivery of excellent information
                        technology services to our students, faculty and staff. (EMP C1, C2, C3)

                  

               
                  
                  
                     Enabling Anytime, Anywhere Teaching, Learning and Services.

                  

                  
                  

               

            

            
            
            

            
            
            
               	
                  
                  Let Us Help You! 

                  
                  Faculty & Staff: Have a technology related problem or question? Use our Help Desk to send us a request
                     and have your problem solved. 

                  
                  Use the Help Desk

                  
                  Students: If you need help with LancerPoint please contact Admissions and Records, tel. (626)
                     585-7395. Email: lancerpointhelp@pasadena.edu

                  

News & Updates


            
            
               
               

               
               
               

         

         
            
               	Information Technology Services
	ITS Help Desk
	System Status
	LancerPoint Support	Overview
	First-Time Login
	LancerPoint FAQ
	Employee Resources
	Faculty Training Videos



	Self-Training and Support	Cybersecurity
	Software Support
	Student Email
	Employee Email
	Campus Phone and Voicemail
	Resetting Your Password
	Smart Classroom Technology



	Student ITS Resources	PCC Wireless - How to Connect on Campus
	Free Software for your Class - AppStream 2.0
	Free Microsoft Office 365 for Students
	Free Home Internet Service
	Free Windows 11 for Students
	College Buys - Discounts on Software



	Employee ITS Resources	PCC Wireless
	Zoom Accounts
	Travel Abroad Access Requests
	E911 Audit
	Smart Classroom Technology Inventory
	Forms
	College Buys
	Free Microsoft Office 365 for Faculty and Staff



	Standards, Policies and Procedures	Computer Standards
	Printer and Copier Standards
	Smart Classroom AV Standards
	Smartphone Standards
	Security Camera Standards
	Core Infrastructure Standards
	Data Cabling Standards
	Privacy and Use Policy
	Computer Lab Change Request
	Visio Lab Software Change
	Computer and Network Use Board Policy
	Computer & Network Use Administrative Procedure



	Technology Master Plan
	People


            
            
Contact Us

   
      
      	LL- 120
	Help Desk: (626) 585-7523
	helpdesk@pasadena.edu


      
      



            		
            	

         

      

   

   
03/20/2024



	
		
			
					Pasadena City College
	1570 E. Colorado Blvd.
Pasadena, CA 91106
626 585 7123
	Follow Us
	
						
							
								Instagram
							
							
								Facebook
										  	
							
								Twitter
							
							
								YouTube
							
							
								LinkedIn
							
							
								Tiktok
							
							
								PhotoShelter
							
						

						

						See What's Trending at PCC
					


			

			
					Find Us
	Contact Us
	Maps
	Directory


			

			
					About Us
	Leadership
	Accreditation
	Pregnant & Parenting Students
	Title IX Information


			

			
					Board of Trustees
	Student Success
	News & Events
	Jobs at PCC
	Emergency Info


			

			
		

	



	
		
			
				Copyright 2024 Pasadena City College
			

			
					Translate this Page
	Privacy
	About This Site
	Report a Website Issue


			

		

	






	
		
			×
			Select a language.

		

		
			
			

			
		

	































   ©

																																				
																																				
																																				
																																				
																																				
																																				
																																				